On October 5, 2021,

Subject: NOWA 360 | Z- Wave functionality
Good morning,

We would like to inform you that the Z- Wave radio component which fitted the NOWA 360
control panel allowing, among other things, wireless control of devices such as smart door
locks, thermostats, circuit breakers and other compatible devices, is officially out of stock .
stock at a global level. No date has been announced for the return to the market. All panels
with a “Date code” higher than 21100 no longer have the Z- Wave chip . The NOWA 360
control panel is still available for purchase WITHOUT this part.

This situation is unfortunately beyond our control, rest assured that our purchasing team is
working tirelessly to find solutions to minimize the impact on our water damage prevention

solutions .

We thank you in advance for your usual understanding.

Anthony Boisvert
Technical Director Nowa inc.
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