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The Nowa 360 system has a backup battery that allows the Nowa 360 system to function properly when an 

electrical failure occurs. The battery is rechargeable and can therefore be charged/discharged several times without 

any problems. The battery life is about 3 years. Even if the battery life becomes zero, it will have no impact on the 

proper operation of the Nowa 360 system. 

The system checks the backup battery charge every day. If the panel detects that the charge is low, it will declare 

that the battery is low. He will recharge it and 24 hours later will perform a new autonomy test. If the battery test is 

successful, the system will automatically cancel the error code. 

The panel remained active less than 2 hours after the power outage? Is that normal? 

Problem 

Sometimes the system misreads battery voltage. This poor reading has the effect of drastically reducing battery life. 

Often, this event occurs only during the first electrical failure. 

Solution 

To make sure your battery and your Nowa 360 system is working normally, you can do the test situated lower in 

this document. 

The purpose of this test is to reproduce an electrical failure to validate the actual battery life. If the battery life is not 

adequate, the backup battery will need to be replaced. 

Testing the battery 

Procedure 

To test the back-up battery of your system, please follow these steps : 

1.  Wait 24 hours after the last power outage to let the control unit recharge the battery 

2. Unplug the transformer from the power socket 

3. Save the time at which you disconnected the Nowa 360 power supply 

4. Wait until the Nowa valve closes automatically 

5. Save the time at which the valved has closed itself 

6. Reconnect the Nowa 360 transformer in the power outlet 

If you haven't noticed how long the system has remained active, you can check it by checking the history or 

contacting technical assistance for them to check it out. 

Results 

If the Nowa 360 system has kept the valves open for more than 2 hours, your backup battery is in good condition. 

If the valves have closed automatically following the disconnection of the transformer or the battery life was less 

than 2 hours, please contact Nowa's technical assistance to replace your backup battery, if the warranty is 

applicable. 

 

Back-up battery test 
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