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What to Do When There Is an Alarm ?
1 Go to the NOWA control panel. Identify the location and type of alarm 

issued.

2 Go to the location of the sensor in alarm.

3 Identify the cause of the leak if possible. (Do not turn water back on 
until the problem that caused the leak is resolved, either by you or a 
capable pro, i.e., plumber.)

4 
its location.

5 Go back to the NOWA control panel. If no more water is detected,  
the system indicates Restored and the Reset  
If a sensor still detect water, the system stay in alarm and you won’t  
be able to reset it.

6 Press the Reset  
the Reset 3 seconds to cancel the alarm.

7 Press the Open Valve
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How to Open the Valve in Case  
of Power Outage ?
By default, the NOWA valve closes during a power outage. Follow the steps 
below to open the valve manually:

1 

2 
valve begins rotating by itself, let it complete it’s rotation and redo 
step 2.

3 Once the power is restored
to disengage the manual override.

4 Ensure that your NOWA system can automatically control your valve 
by opening/closing the valve via the control panel and observing the 
Open/Close Position indicator.

Open/Close Position Indicator


