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Manual Override 

 

 

 
Context 

During a power failure, the Nowa 360 system will still operate on the backup battery. When the battery charge 

is depleted, the system will shut down and the valve will close on it’s own to protect the customer. 

If the power failure continues and you need water, you still have the option to manually open the valve with 

the white knob located on the black actuator (see yellow circle below). Using the manual override bypass 

the normal behavior of the Nowa 360 system. 

www.nowasupport.com 

When the electricity is restored, you must 

push back the white knob against the 

actuator and make sure the system is 

working 

You can test it by opening / closing the valve 

through the mobile app or the physical 

buttons on the control unit 

1. Go to the valve location 

2. Locate the white knob on the top of the 

black actuator 

3. Pull the white knob from the actuator 

4. Start turning the white knob clockwise until 

the red line is parallel to the water pipe. 

*You may need to redo this step until the 

power inside the valve is depleted. 

5. Keep the white knob lifted from the 

actuator for the duration of the power 

outage 

 

How to manually open the Nowa valve 


