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STATUS 
Press the status button to get 

more details about the state of 
the system. 

Green 

The system is normal. 

Yellow 

A sensor detects water, but 
the alarm has been cancelled . 

Red 

A sensor is alarmed and/or a 
disorder is present . 

A disorder such as "loss of 
date and time" may remain 

present even if the water leak 
alarm has been cancelled .  
Only when all the troubles 

are corrected that the status 
button will go green again 

Pannel connected to the Internet 

1. Press on the « Status » button 

2. Head to the sensor in alarm 

3. Inspect the source of the problem - dry the 

sensor 

4.  If the check is green, it means that the sensor 

is dry. You continue to the next step. 

5. Press on the  « Reset » button 

6. Press on the  « Open Valve » button 

 

Pannel that lost it’s date and time 

7.  Press on the « Status » button 

8. Head to the sensor in alarm 

1. Inspect the source of the problem - dry the 

sensor  

2. If the check          is green, it means that the 

sensor is dry. You continue to the next step. 

3. Enter your user code  

(Default : 1,2,3,4, enter) 

4. Press on the « Open Valve »  button  

*To correct the date and time issue, please follow the 

procedure on www.nowasupport.com or contact your 

installer. 

 

www.nowasupport.com 

How to open the Nowa valve following a water 

leak detection? 

http://www.nowasupport.com/

